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Cable Operator Software

The administration of your cable customers

‘ System description

The Billingsystem is the basic element of It is optimized for broadband cable provi-
the COSO - Appliance product family. ders’ requirements.

It allows a fast, efficient and clearly ad- This software solution is famous for its va-

ministration of TV, Internet and Telephone rious functions and its practical relevance.
services.

€) e Billingsysten is: @  Encastment |

e Central management of customer and e Volume based accounting of traffic

system data e Importing and processing of telephone
e Easy to use data
* Clearly arranged forms  Importing and entering of balance data
e reasoned e Accounting of all bills outstanding

(TV+Internet+Telephone) and other
payables (electricity, other standing or-

ders)

Additionally the Bil- T ——— sl
lingsystem contains: e G P e L A P o T A
e Order management = 55
e Billing of contractors =3 F
¢ Proving of switching status =
e Abstract of the accounts *i—--—-
e Management of outstanding J

items o
e Report designer S
e Import and export of data e
e Statistics o
e Book of accounting arrivals | fed
e Serial letters
. Etc. e
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Hay VGO 11 NEd srise 0703 The sophisticated link concept makes
it easy to navigate through forms.
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figure: amplifier with basic claims data

The status of each amplifier is inci-

The integrated device and technique ma- dental of the assigned HF - trans-
nagement provides important informati- ponders and respectively the cable
on to all employees. modems.

[ ) COSO-APPLIANCE
o BILLINGSYSTEM ... Main module of the COSO - Appliance
product group. This software was developed

' based on practical experiences and perfectly

meets the requirements of each broadband

cable provider. Easy provisioning of the inter-

firmen-management - system net and telephone connections through the
official in charge.

e SERVICEMODUL ... Puts a huge amount of network details at
the technical experts disposal.
e KUNDENPORTAL ... Provides contract relevant information to
&> each customer (via the internet) through a
%‘ customer portal.
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o PROVACCO ... Provisioning of modems and accounting of
traffic customer specific.
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